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Your child with a disability will be supported by many individuals throughout their early 

childhood, education, and transition into adult life.  To effectively work in partnership with 

professionals and educators, one must understand who is responsible for particular areas 

regarding your child’s development and educational services.  You will find however, that 

disputes and disagreements may occur between you and the education staff regarding 

appropriate services for your child.  To effectively resolve these dispute a clear understanding 

of who is responsible for decision making and service provision in key areas is a must.  There 

are many individuals responsible in systems at various levels.  Key personnel at any level have 

direct responsibility ranging from service provision to development of the policy that regulates 

those services.  Talking to appropriate personnel at the appropriate level can assist you in 

seeking clarification and resolving disputes effectively. 

 

 

This is not an exhaustive list as each system may have additional personnel that support 

instruction, accessibility, nondiscrimination, and provision of special education services.  You 

may use the contact table on the following page to keep track of key contacts at all levels 

regarding the services or education of your child. 
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CONTACTS WHO SUPPORT MY CHILD AND POLICY  

Contact Name Contact Phone Contact Email Title or Role 
in Supporting 
Your Child or 

Policy 
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(       )         -            ext:    

 
APEC IS HERE TO HELP 

APEC provides free training, information, and consultation to families.  Visit our training calendar for more 

information about learning opportunities at www.alabamaparentcenter.com  or call our center. 

The contents of this publication were developed in part under a grant from the US Department of Education, 

#H328M150012.  However, those contents do not necessarily represent the policy of the US Department of 

Education, and you should not assume endorsement by the Federal Government.  Special Education V.3 
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